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How to request access  

to the EDMO Portal 

Go to one of the following two links to submit your  

System Access Request (SAR) for EDMO Web Portal Access:  
 

 

From the LIW login screen, click  on 
“System Access Request (SAR)“ to 
begin your SAR  

https://edmo.logsa.army.mil https://liw.logsa.army.mil 

Click on “Login” and you will be re-
directed to the Logistics Information 
Warehouse (LIW) login screen 
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https://edmo.logsa.army.mil/
https://edmo.logsa.army.mil/
https://liw.logsa.army.mil/
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Select a Certificate 

Whether you are starting your SAR request or logging in as an existing user, the 
system will prompt you to select a CAC  certificate.  You will need to select your DOD 

CA-XX certificate and click OK.  Click on System Access Request (SAR). 
**Please note that if you inadvertently select the DOD EMAIL certificate, you will need to close the window and clear you 

internet cache and try again in a new browser. 

Your name 

Your name 
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You may receive one of  

the following messages 

New users may receive a message to 
submit a “System Access Request” 

Existing users may receive a message 
to “Please Login” 
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Existing users will need to 
login to LIW first by 

clicking here 

New users can begin their SAR 
from this message by clicking 
System Access Request (SAR)  

https://liw.logsa.army.mil/
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New LIW Users:  

Select Certificate if prompted  
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Select your DOD Non-email  
Certificate and click OK. 
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New LIW Users 
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If you do not already have an LIW account, you 
will need to submit your  SAR as a “NEW USER”. 
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LIW SAR Initial Screen 
Please note that from this point forward, the SAR process 

 is the same for both new and existing LIW users. 
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Your current LIW 
permissions will 
be listed in this 
column 
 
 

 
 
 

From the System Access Request (SAR) main page, you can see your 
current LIW permissions as well as edit your Personal Information.  

EXISTING USERS can click on “Edit Personal Information” 
to review your personal data.  

NEW USERS can click on “Edit Personal Information” to 
complete and verify their personal information. 
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Edit Personal Information 
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Once you click on “Edit Personal 
Information” you will see this screen. 

The directional arrows allow you 
to expand and collapse personal 

profile sections contained on 
this page. 
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Supervisor Information 

Click “Save” after you have 
completed/updated your 

information 

Ensure that individuals entered in the 
Personnel Security Manager , 
Government Supervisor, and Contracting 
Officer (contractor’s only) sections are 
available to approve your request. They 
will receive an email after you complete 
the SAR request, and will need to approve 
upon receipt. Any delay of approval will be 
a delay in your capability to gain access to 
LIW and the EDMO Portal. 
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Saving your SAR  

Information for Later 
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You may select “Complete 
Later” to save information 
you have already populated 
so that you can complete 
your SAR at a later time.  
Please note that 
incomplete information will 
only be retained by the 
system for 30 days before 
being deleted.  You may 
come back to it during that 
30 day window and 
complete/submit your SAR. 
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Selecting Desired Applications 
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Your current 
LIW 
permissions 
will be listed 
in this 
column 
 
 

You will also request permissions from this 
page by using one of the options listed to the 
right of the screen.  
 
As you will need access to “EDMO”, it will be 
easiest to search by clicking  Application.  
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Search for the  

EDMO Web Portal application 
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Type EDMO into the search field in 
order to locate the application within 

the SAR system menu. 
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Select desired applications 

Once the SAR system locates the EDMO Web Portal application, click on it to 
select  (it will turn gray when selected) and it will appear in the selected items 
area to the right of the screen. 

**Please note that you may also select any additionally desired applications from this segment of the SAR as well 

13 



U.S. Army Materiel Command  |  U.S. Army Materiel Command  |  Logistics Support Activity 

UNCLASSIFIED FOUO 

Title here Job # 

For Foreign Nationals and  

Local Nationals only… 

Please note that for Foreign Nationals or 
Local Nationals, the EDMO application 
name will contain additional verbiage 

specific to local and foreign nationals.  If 
you are a local or foreign national, this is 

the correct selection for you to gain 
EDMO Web Portal access. 
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Add justification to SAR 

**Enter justification here** 
Then click Continue. 

You must also populate the justification box with a brief 
explanation of why you need access to the EDMO Web  
portal. There is a 500-character limit on this field. 

An example justification might be:   
“Requesting access to the EDMO Web Portal for use 
w/GCSS-Army data validation reports.” 
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Review your SAR information 

Your First name 

Your Last name 

Your email address 

You will be taken to a review page.  
Validate all information provided.  

 
**Double check all email addresses to ensure accuracy.  

**Your selected application(s) will be displayed to the right. 
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Submit your SAR 

Your immediate government 
supervisor's information will be 
populated here 

 

 
 
 
 
Your contracting officer’s 
information will be populated 
here 

If everything is correct, scroll 
down and click the “Submit” 
button at the bottom of the 
page to submit your SAR.  
 
  
You will receive an email 
notification with SAR 
information after your SAR 
has been submitted.  

test 
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LIW Issues /  

30 Day Suspension  

 

Please note that LOGSA will suspend your LIW access after 30 days of inactivity.  
Please login into your account periodically to prevent suspension. You should 

receive an email notification when your account is pending suspension.  
  

If you are experiencing a problem with LOGSA 
services/applications, you can contact the  

LOGSA Help Desk at: 
Toll Free 1-866-211-3367 

Commercial  256-955-7716 

OCONUS DSN 312-645-7716 

CONUS DSN 645-7716 

Email:  usarmy.redstone.logsa.mbx.help-desk@mail.mil 
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Questions or Issues? 

 

 To report a problem with your EDMO upload or the EDMO portal send 
email to: 

 Email:  usarmy.redstone.logsa.mbx.amxls-ed@mail.mil  

 

 If you are experiencing a problem with LOGSA LIW services/applications, 
you can contact the  LOGSA Help Desk at: 

– Toll Free 1-866-211-3367 
Commercial  256-955-7716 
OCONUS DSN 312-645-7716 
CONUS DSN 645-7716 

 Email:  usarmy.redstone.logsa.mbx.help-desk@mail.mil 
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